ADB BOX AND REMOTE CONTROL
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Advanced high definition,
IPTV set-top box with over-the-top
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1.Audio Video Secondary (To TV Video/Audio Out) 8.Digital Audio Output

2.Audio Video Primary (To TV Video/Audio Out) 9.HDMI

3.SVideo 10.USB Port

4.Component Output 11.Power

5.HCNA Port

6.RF Output

7 .Ethernet Port



ADB BOX AND REMOTE CONTROL

Program Your Remote

Searching for your device code? If your home entertainment device
does not respond to your remote, try searching for your product
codes.

To search for your code:
1.  TurnonYourTV

2. On the remote control, press the “TV” button once; it will blink
once. Then press and hold the “RCU SETUP” button until the “TV”
button blinks twice.

3.  Type“9”%“9”“1” The “TV” button will blink twice.

4.  Aimthe remote control at the TV and press the POWER button
once.

5. Press and release the “CH+” (channel UP) button continuously,
then stop when your TV turns off.

(note: In the search mode, the TV button will blink while searching for
the correct TV code.)

6. Press the RCU SETUP once to lock-in the code.
7. Press the STB button once.

8. Press the TV button once.

9. Press the POWER button once. The TV set should turn on.

10.To search for the codes of your other devices, repeat the previous steps, but
substitute the appropriate key (“AUD,” “DVD” or “AUX”) for the device you are
looking for.

Scan QR Code To Watch YouTube video or copy link below. E
|:: > |

https://youtu.be/TpY8u67I16Bw?si=Vpdu6tSIzrVQsfmg

Congratulations! You’ve programmed your remote control!
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Troubleshooting & Solutions
Remote Control Issues

Problem: Remote blinks, but device doesn’t respond.
Solution:

e Replace the batteries (2 AA).

¢ Make sure the device is programmed into the remote.

e Pressthe correct button for the device you’re trying to control.
Power Issues

Problem: No power.
Solution:

¢ Make sure the power cord is plugged into a working outlet.
Sound Issues

Problem: No sound.
Solution:

¢ Pressthe Mute button.
¢ Checkif audio cables are properly connected.
Picture Issues

Problem: No picture.
Solution:

e Checkthatall cables are plugged in securely.
e If using a coax cable, try switching to Channel 3 or 4.

Problem: No picture or sound.
Solution:

¢ Make sure all cables are connected properly.
¢ Ensure the Set Top Box is turned on (green light should be on).
e Checkifthe TVis ontheright input/source (try using the Input button).

¢ Ifthe problem continues, unplug the Set Top Box and plug it back in (wait 5
minutes).
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Channel & Language Issues

Problem: Some channels are in Spanish or have no sound.
Solution:

¢ Press Menu - Settings > Hardware Settings > Audio.
e SetPrimary & Secondary Language to English.

Problem: Some channels are blocked.
Solution:

¢ Check Parental Control and Channel Blocking settings in the menu.
DVR & Recording Issues

Problem: DVR recordings don’t show on another TV.
Solution:

¢ Make sure you have Whole Home DVR Access.
¢ Restartyour DVR Set Top Box (unplug and plug back in).

Problem: VCR won’t record.
Solution:

e Ensure all cables are properly connected.
e Make surethe TV is on the correct channel.
TV Guide & Menu Issues

Problem: OK button doesn’t work in the Guide.
Solution:

e Press Exit and try again.

Problem: Menu, Guide, or Info button doesn’t work.
Solution:

¢ Pressthe STB button (upper right on the remote) and ensure it lights up.
Other Common Problems

Problem: TV says "No Signal."
Solution:

¢ Pressthe Input button on the remote until the picture comes back.
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e Ifthat doesn’t work, use the Input/Source button on the TV itself.

Problem: Pausing Live TV doesn’t work.
Solution:

¢ Some TV boxes (like 3800 models) don’t support pausing live TV.

Problem: Restart TV doesn’t work.
Solution:

¢ Restart TV only works on channels that show a green circle clock in the guide.

Problem: What does the RES button on the box do?
Solution:

e |tchanges the resolution settings on your box.

ADB REMOTE CONTROL CODES FOR TV BRANDS

Hisense 3519, 2183, 0748, 1314, 1660, 2098

Insignia 2049, 1641, 1326, 1564, 1423, 2002, 1785, 1892,2184, 2417,
2751, 0171, 0463, 2088, 1963, 1660, 1517, 1385

LG 1423, 2731, 2358, 2424, 0178, 3397, 1265, 2834, 2098, 2612, 0017

Panasonic 1480, 1291, 0250, 0650, 2264, 1927, 1924, 1947, 0051, 1941, 1310,
1271, 1946

Phillips 1454, 1867, 2372, 1744, 1455, 2374, 2597, 1866, 0690, 0054, 2704,
1394, 0171, 1365, 1944, 1990, 2902

RCA 1447, 2746, 2434, 2932, 2247, 2187,0047, 1781, 0093,3577, 3147,
2855, 2002, 1959, 1547, 1385, 1347, 0679, 0051, 1661

Samsung 2051, 0812, 0702, 0060, 1060, 0766, 0814, 1959, 1596, 0650, 0178,0056

Sceptre 0878, 1217, 1360, 1599, 2337,2506, 2528

Sharp 2360,0818, 0093

Sony 0810,0000, 0834, 130, 685, 1904

TCL 2434, 3183

Toshiba 1524, 1656, 2724, 0156, 1156, 0822, 1256, 2006, 006, 0154, 1265, 2684, 1959,

1945, 1704, 0650, 1369

Vizio 1758, 3758, 2757, 3358,2512,1756,0864, 0885



